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Current Theoretical Research and Practical Implementation Strategies
of Artificial Intelligence Technology Empowering Intellectual Property

Information Service

JI Kaiyi', ZHANG Gengping', CHEN Hongyi’, SHEN Jinhua'
(1. Library, Tongji University, Shanghai 200092;
2. School of Economics and Management, Tongji University, Shanghai 200092)

Abstract: [Purpose/Significance] This paper aims to improve the level of intellectual property
information service in Chinese universities by exploring the application of artificial intelligence technology.
[Method/Process] Firstly, a comprehensive review is conducted on the theoretical research regarding how
artificial intelligence technology can empower intellectual property information service. The application
methods of artificial intelligence technology throughout the entire process of intellectual property creation,
utilization, protection, and management are further analyzed. Secondly, an in-depth investigation into
the current practice of intellectual property information service in universities is conducted and existing
shortcomings are identified. Finally, based on the technology diffusion theory, the specific strategies are
discussed to promote artificial intelligence technology from academic research to practical applications.
[Result/Conclusion] It is proposed to grasp the technology maturity and application timing, improve
the perceived usefulness and ease of use of technology, increase investment in technology research and
development and innovation, and implement intelligent intellectual property information service pilot
policies. These suggestions aim to provide more efficient and precise academic support and practical
guidance for the entire process management of intellectual property.
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